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State Reforms Action Plan

Sr.
No.

Area

Sub - Area

Reform

New
Reform

Investment
Enablers

Access to Information and
Transparency

Design and implement an online
wizard/system with the following features:
i. Where an investor can key in specific
details (such as type of industry, number of
employees, location etc.) and obtain
information regarding all State approvals
applicable to establishing (pre-
establishment) & starting operations (pre-
operations) of her/his business/industrial
unit

ii. The online wizard should provide links to
online application forms for licenses/ NOCs
required by users and their relevant
notifications wherever necessary (pre-
establishment & pre-operation).

iii. The online wizard should provide details
such as time taken, fees, procedures,
comprehensive list of documents required,
Departments involved for the applicable
NOCs/registrations etc.

iv. Mandate to include additional new
regulation or license in the online
wizard/system within 30 days

Access to Information and
Transparency

Enact a legislation (e.g. Right to Services
Act/Public Service guarantee Act) to
mandate time-bound delivery of services to
Industries/ Businesses. Ensure that the
time-bound service delivery legislation
defines punitive provisions for those
violating the timelines guaranteed for
services delivery to industry and businesses

Access to Information and
Transparency

Mandate that each proposed regulation or
license (before it is enacted) ensure
coverage of following criteria displayed on
the website:

i Legal Basis - Does it have a basis in
law/act/policy
ii. Necessity - Does the license help
government achieve its objectives
iii, Business-friendly - Does it impose
minimum burden on businesses to
achieve the government’s
objectives

Yes

Access to Information and
Transparency

Mandate and make arrangements to
publish draft business regulation online and
invite public comments/ feedback on the
same prior to enactment - The period of
display should be at least 30 days

Yes
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